
Y- Dowlohnes
REDACTED FOR PUBLIC INSPECTION

October 21,2013

Ms. Marlene H. Dortch
Office of the Secretary

Federal Communications Commission

445 l2th Street, SW
Washington, D.C. 20554

Re: Cox Communicationsr lnc' and lts Affiliates
WC Docket Nos. 10-90 andll'42
2013 Form 481 Filings

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 0f the commission's rules and the

Commission's August 6,2013 public notice, Cox Communications,Inc' ("Cox"), by its

attomey, hereby submits its Form 481 reports for 2013 for the affiliates listed below'r

Filings are being submitted on behalf of the following entities:

o Cox ArizonaTelcom, LLC (SPIN 1430144678, SAC 409029)

o cox Arkansas Telcom, LLC (SPIN 143022568, SAC 409029)

o Cox Connecticut Telcom, LLC (SPIN |43u6a?9, SAC 139001)

oCoxFloridaTelcomLP(SPIN143002897,SAC2l90l9)

o Cox Georgia Telcom, LLC (SPIN l43oo8g2g, SAC 2290|l)

oCoxIowaTelcom,LLC(SPINl430l54l0,SAC359019)

o Cox Kansas Telcom, LLC (SPIN 143006715, SAC 41902]l)

o cox Louisiana Telcom, LLC (SPIN 143016765, SAC 279011)

o cox Nebraska Telcom, LLC (SPIN 143015410, SAC 379001)

o Cox Nevada Telcom, LLC (SPIN |430|7743, SAC 559017)

I Wireline Competition Bureau Announces Filing Deadline of october 15,2013 for Eligible

Telecommunications Carriers to File High-Cost ind Low-lncome Annual Reports, and Announces Filings

Deadline of December 16,2013 for Statls and ETCs to File Annual Use Certification, Public Notice,WC 
--

DocketNos. 10-g0, ll-42,DAr:-zoi(rel. Aug. 6,2013). ln light of the federal government shutdown, all

filing deadlines during the shutdown were defeied. Revised Filing Deadlines Following Resumption of

Normal Commission Operations, plublic Notice, DA 13-2025 (rel. Oct. 17 , 2017). 
^Under 

the October I 7

i{:#"*-l[riil?T't"*# 
due iuring the period orthe shutdown is due b"r"i::o'lili T":?::'r A*L -

Dow Lohnes PLLC wAsHrNGroN' Dc I ATLANTA' GA **ii;Tffil;fffi:i#*i::'::'nO'-:I!le-9oo

Attorneysatlaw lzoz.776.zooo lzoz,776,zzzz
www.dowloh nes'com
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J.G. Harrington

D 2c/2.776.2878 E iharrington@dowtohnes'com
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Marlene H. Dortch
October 21,2013
Page2

o cox oklahoma Telcom, LLC (SPIN 143005575 SAC 439003)

o cox Rhode Island Telcom, LLC (SPIN 143016764' SAC 589001)

. cox virginia Telcom, LLC (SPIN 143000013, SAC 199018)

These filings were submitted to the Universal Service Administrative Company

via electronic fiting on October 7,2013 and email (as to Arizona,Nevada and Virginia)

on October 11 and were submitted to the state regulators in the states served by these

companies on or before October 15,2013'

Please inform me if any questions should arise in connection with this

submission.

Respectfully submitted,

Counsel to Cox Communications, Inc'

Attachments (13)

4{
Harrington
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<020>

<030> Contaci Name: Person USAC ahould contect
drh drr.ctlanr about thi3 data

.lay M. Bradbury

<II5> contactTelePhone Number: 404-269-9190
line <03O>NumbEr

<039> ContactEmail:
laY.bradburv@cox.con

<10(b

<200>

<210>

<300>

<310>

<320>

<330>

<4qr>
<410)
<42(D

<440>

<450>

ol the

Untulfilled Serllce Requests lvoicel
oetall on Anempts (voice)

Unfullilled Seruice Requests (broadbandl

Detall on Attempts (broadbandl

Servlce Qurlity lmprovement RePortlnt

Outate Reponint (voic3!-
I-].-.tteck bor It no outages to repon

t@ G pl(, otaqh4d wrlttt c c I t

lqnptilc ctl4hcd wlth..l)

knrct.i(ttigtlE ttMcntl

loacah d*n$lve dwneatt

ta,,ft lo tt{@t ccfiffrtioa)

lal,:adrcd.reic,/i/€.roEu@l)

lch.d r o d ka k..nit @ti@t

lotuha dwiqaivadMl)
Lo,tt ktc o',qh.t wrlttE.tt

lcffiDl'ta oahctct tarkthatt

laampl?? ? clfr ahel fr rttl'attt

ltt tq (,ngraac oalcattc.! rcilt taclt

adtc* to ialt @a. ca.n'ffrtloa I

lana$ da,r,rt,tirr d*rffil,l
It not, chel to idkatc ccaifioaioal

l@arlaL a'i,ached wt**ta.at

lmpla. drocha, E trla,,

Numbct of Complaanr pet I,OOO .*to*{rAc.l-
Fired

Moblle

Number ol Complalnts pe. 1,000 customer5 (bloadbandl

tixed
Mobile

lchcd!E,rf,,ltrnm*t4r------NI

r-N
(s00) SenIce quallty Standards & consumer Protection Rules Compllance

<510>

<6(xD Functlonaltty in Emecenq Situatioog

<610>

<7Oo> Company P.ice Offe.ings lvoicel

<?1D Company Price Offedngs (broadbandl

<800> Opentlng Companles and Affiliates

<9oo> Tribsl Lrndotfetin85(Y/N)?
<1000> Volce Services Rate ComparabililY

<1010>

<1100> Tsrresttlal Eackhaul lY/N)?

<1110>

<12(XD Termr and Conditlon fot ufeline Customets

<2(X)O>

<zoo5>

<3000>

€qrs>

Prlcc Cap €erdols, Procaid to
tnduding Rat*or-Retum Canien olfrlloted tilith Pdce Cop Lacot E tct onge Cafiie$

ldEtl ao,tdk ac cmilfral,nt

ltr,@ Pla,r ol,pchcl wttJ,tz?q

BEte of Betum CardeE Procced to RoR AddttlonEl Documcntatlon wotk3ho't
a.hctl ao irdkoac enif@{finl
(@fipre,f, ona.h.d frr,rh*tt
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Cox Lifeline Service

Arizona
Nevada
Virginia

Cox has not yet launched its Lifeline Service in these three states. When it does the

information provided to customers will include:

lnformation describing:

The terms and conditions of any voice telephony service plans offered to

Lifeline subscribers.

Details on the number of minutes provided as part of the plan.

Additional charges for toll calls, and rates for each such plan.

The information will be similar to that which can be found currently at the following

website:

httn://ww2.cox. com/residential/eul fcoast/phone'cox



Pag+ I

ti"tion - EBFortlBg frnlet
Eollaetion Foim

SCCFoan,lSl :
o!,rriconusi fro: 3{iseogss
OMB eorkll ilo. 3f6&Sg1S

CoxArr6nn Teltos, LLC

- inici fontact lcme . PsGon US&e }koqld €sDlacl regeldtnF lhrt dita ,tQ ll:!M!!'Y--
. .o:1" c".r q i.*rqk:'tltllllrlrf

"SS9)-esdacr{n}il}"ddrc*1,lmailAcrrtet6ofpersoniccnrifierrind{gl;I1:9i!:- 
!rir'.hr3$-Fllare!$.;,q$fi "--

TO BU (OMfrETfS Ey tHE ftEpgfflflG cAHftl!f,, lF tHE REPoRTIFIC CABIiIER 15 rIUHG ANIIUAL REFOBTIiIG ON 115 OW!{ SEHAIF:

,${ipiefttri !fi4 t, lh6 bart{f rny kflarvird$s; lhs lnfd{fiatioe reportrd on thll fcrm ard io anY lltrchmentt It aec(iate'

tuM oI llesoirtini: Carri+n f,et &tiror[ Yil{sr-r]. {.1(

;lRilaturs d 6rl1lroiii*d SJ{kff I ,/ d**N r+* Ffl***$.* 0a{e lsj!Vl0u

"ir*sd 
nEme 6! Atsthsired *llh*r: joi#L$h1lpott

t

tr'itle or Dosition ot.lsthogired Ofti(er: lfisE PresldPnl ,qesulilcrrAff;lir5

lelBs*os* numler o, Aotlt4ti:sd Ufli*et: 494'25sS83

isrrl{.A.ea Cddn af a.MrtiH tanlot: 458*12 fil,ilg Buq 0;!te fJl{ th:i5 tpimr lcll5i 2sr3

rnd{. TltlE tg {a lLe uf,ired g![an c4de, f3 U-s.c. & :o,:1,

Fa** I



Cox Arkansas Telcom, LLC



Page 1

Area Code 409029

Contact Name: Person USAC should contactwith data

<035> Contact

<039>

<1200> Terms and Condition for Lifeline Customers

Cox Arkansas Telecoh

20!4

Bradbury

404 -269 -grgo

<100> Service euality lmprovement Reporting

<200> Outage Reporting (voice)
\zrul i""-'tir_=!l<__ check box if no outages to report

<300> Unfulfilled Service Requests (voice)<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband)<J30> Detail on Attempts (broadband)

<400> Number of Complaints
<410> peri,000 cHlgfnersl@_
<42o> ffi;. |H<430> Numberof Complaintsper 1,OOO 1tsiiiGi]il]ii)

( com pl e te attoch ed wo*s h eet)

( com pl ete dft d ch ed wqk s heet)

(ofto ch d es ciptive document)

( attoch d esciptive docu ment)

Fixed<450> 
Mobile

<500> Service euality Standarc
.sro, #er Protection Rules compliance

<6n;\E#<ooo> runct@ns
rorrrF
<700> Company price-fferirgitvolcet-

_<l:3 :omeany 
price Offerings (broadband)

(check to indicdte certificotion)

(atta.h ed d qciptive doc umen t)
(check to indicote certilicotion)

(attoch ed d $ciptive documen t)
(conple te dftd ched wotkh eet)
( com pl ete ottd ch ed worksh eet)
(cqplete ottoched workh ee t)

(if y6, @tuplete dttoched wo*sheet)
(check b indicote cettifcotion)

( o ttdch d $cri ptive do c ument)
(t not" check to indicote cettificotioh)

(com pl ete dft d ch ed wuksheet)

(complete ottached worksh ee t)

<800> Operating Companies and Affiliates
<900> Tribat Land Offerings (y/N)? A A

<<1000> 
Voice Services Rate Comp;rabilityl vz

:llfflr@Oo
Price Cap Carriers, tro."", ,o
t ncl ud ing Rote'of-Return ca rrie rs offl riotii,ritififfi rrrno nse corrie R<2000>

<2005>

<3000>

<3005>

(check to indicdte cettifcotioh)

( com pl ete dftdched wqk sheet)
Rate of Return Cariers, proceed to ROR Additional Documentation Worksheet

(check b indicate certificotion)

( compl ete attoch ed wtks heet)

-

1010712013
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Page 12

<o3o> 404_269-9190
- Ema il Address of person identif tgd in data lne <o3o> j 

"y. 
r."alGllllli

To BE coMPtETED BY THE REP0RTING CARRIER, lF THE REPORTING CARR|ER ls FTITNG ANNUAT REpoRTTNG oN rrs owN BEHATF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

Cox Arkansas Telecom LLC

Date to/07/2013,foiava phitpott

Vice President RegulaEory Affairs

70/ L5/ 2oa3
tur*nr *rn Ur a"n,nr t","u .,","a"n,. on ,n," ro._ 

""n 
r. Oun,*ud

'toto712013
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Pate 13

TO BE COMPI.ETED BY THE REPORTING CARRIER, IF AN AGENT 15 FITING ANNUAT REPORTS ON THE CARRIER,S BEHALF:

Certifythat(Name-'-...!ttFlEll.JUIlDcIldlIoIxeportingcarrier
t* :J.tirvii'iii", ;ffi[:

Per5onswillfullymakihgfal5estatementsonthi.'o,,.

- 

under Title 18 of the united states code, 18 u.s.c E 1001. 
,4 47 u's c 55 502, 503(b), or fine or imprisonment

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual *"ro.a, ,o. *r- or Ll Recipients on Behalf of Reporting Carrier

""';t1""Jj::;"fi ['H:jl"j
; ,io_ ::,;::: :;:: 

oror,o"ror,n"."ro.,,nu""rr,".,"nr,.,n.o*,Jrr*""ri""or",,,l,jl.,iilr.",anreportedhereintsaccurate.

-

10t07t2013 Page 13



Attachments



Cox Connecticut Telcom, LLC



Page 1

139001<010> StudyArea Code

<015> StudyArea Name
Cox ConnecticuE TeLcom, LtC

<020> Program Year

<030> Contact Name: Person USAC should contact
with questions about this data

ifay Bladbury

<035> ContactTelephone Numben 404-26e-e1eo
Number ofthe person identified in data line <030>

<03$ Contact Email Address:
Email ofthe person identified in data line <030>

jay.bladbury@cox. com

<200> Outage Reporting (voice)

<zio> El.- .neck box if no outages to report

DetailonAttempts(voice) ] | bftochdsctiptivedocuheht)
Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband) | I bthchdacriptivedocument)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed

<430> Number of Complaints per 1,000 customers (broadband)
<4q> Fixed

<500> Service QualityStandards & Consumer Protection Rules Compliance.srorF
<500> Functionality in Emergency Situations

Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliates q
Tribal Land Offerings (Y/N)? (-J
Voice Services Rate Comparabilit

Terms and Condition for Lifeline Customers

<100> Service Quality lmprovement Reporting (cmplete ottoch ed worksh eet)

( comp I ete otto ched wotkh eet)

(check box when complete)r:==-ffiffi

<300>

<310>

<320>

<330>

<610>

<700>

<710>

<900>

<900>

<1000>

<1010>

<1100>

<1110>

<7200>

U nfulfilled Service Requests (voice)

il-Tl-tl
Il-1ffi

o0

(check to indicate certifietion)

( aft oched d6cri ptive document)

(check to indicote cettilicatlon)

( d tto c h ed d * c. i p tive d oc u me h t)

(ctup I ete ofto ch ed worksh eet)

(cmpl ete dtto ched wotksh eet)

( c ompl ete aftd ched workh eet)

(il y6, cmplete attdched wotkheet)

(check to indicote certilication)

(aftoch d escri ptive document)

(if not, check to ihdicote certificotion)

( complete dtto ched workheet)

( complete ottd ched wilkheet)

Terrestrial Backhaul (Y/N)?

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Workheet
lncluding Rote-of-Return Corriers offilioted with Price Cop Locol Exchonge Corriers

(check to indicote certilicotion)

lcompl e?e otlo ched worksh eet)

Rate of Return Carrie6 Proceed to ROR Additional Documentation Workheet
(check to indicote certilicotion)

( con plete otta ched wukh eet)

1010712013
Page 1


